HOWTO LOGONTO BENEFITPLACE

Retirees and survivors will need to set up your account when you log in for the first time.

1. Goto: 6. Answer the computer-generated questions that are
displayed, then enter your five-digit ZIP code. Complete

2. Choose the Can’t access your account link. : :
all the required fields and select Next to continue.

Log in to your account
Username Reset your Account
Verify Identity
Forgot username o e prsioaty b
Password O 2001
O 1998
Reset pusswgrd CMO”:::I::::: :fbﬂvu or not applicable. - .
O natisha
O eligh
Fshuesopsmirs S
O january 30, 2022
O february 9, 2022
O january 17, 202
3. Selectlcan’t remember my password, then Next. PR
Benefitplace ]

Account access 7. The system will then prompt you to select and answer

Please select which option you need help with - please note, you will need your X i X

_"" security questions. Click on the drop-down menu for

_

O Ty erane each question and enter your responses. Choose Next to

continue.

4. Enteryour username (COHBEN + Your 8-Digit
Employee ID) into the Username field. Check the box
next to I'm not a robot. Select Next to continue.

Note: The Employee ID you enter must be 8 digits. p—
Add enough zeros in front of your Employee ID to
make it 8 digits. E.g. 00123456 or 00012345. If you
cannot remember your Employee ID, contact your
benefits administrator.

Benefitplace . .
Pl 8. Enter and confirm your new password in the required
Reset your password fields. To continue to the next step, your password must
B s oileg Wb o meet the criteria outlined. Choose Save to continue.
JUsername
COHBEN00123456
Forgot your username? Reset your password
Update your Password
Security check Your usernama is: TESTT4545343
+/ imnota robot e xsieg m:r:cmmin:
Confirm New Password * ‘Password cannot contain:
Next Cancel [ Zﬂ“ SR e
- e T
5. Select the box next to which type of Benefitplace

user you are. As retirees/survivors, you will choose

On the login screen, enter your username and your new
Employee or Independent Worker. Choose Next to

_ password.
continue. _
10. You are now logged in to Benefitplace.
Account access & BNE

Please start by telling us which type of Benefitplace user you are. Wekomt

() Employee or Independent Worker
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