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MyKelseyOnline & Virtual Care

Stay  
Connected  
To The Care  
 You Need



Convenience and Care at  
Your Fingertips 
MyKelseyOnline (MKO) and the 
MyKelsey App are free and secure 
patient portals that make it easy to 
connect with Kelsey-Seybold, 24/7.

Book Appointments 
Self-schedule appointments with primary 
care physicians and many specialists.

Email Your Doctor’s Office 
Exchange secure communication  
with your doctor’s office.

Get Test Results 
Most lab results are available online  
or through the MyKelsey App.

Pay Your Bills 
Online bill pay is fast and secure.

Appointment Fast Pass 
Get notified if an earlier appointment 
becomes available.

eCheck-in 
Save time by checking in online before 
your appointments.

Request Prescription Refills 
Refilling prescriptions is fast and easy.

Check Your Family Records 
Ask about setting up an account for your 
child or an older adult under your care

Scan QR Codes on last page for further details.



Compassionate Care When and 
Where You Need It 
No matter where you are, Kelsey-Seybold 
care is there. Choose VideoVisitNOW 
(on-demand), schedule a Video Visit, or 
start an E-Visit online. Virtual care is 
available with Kelsey-Seybold providers 
day or night, 365 days a year.

VideoVisitNOW 
Your option for real time care, right 
away! Connect in real time with the next 
available Kelsey-Seybold provider.  
No appointment necessary.  

Adult and Pediatric E-Visits 
Get a response from a Kelsey-Seybold 
board-certified provider in an hour or 
less! Answer a few questions about your 
symptoms and get a treatment plan, 
including prescriptions, sent directly to 
your MyKelseyOnline account within 
about an hour.

Scheduled Video Visits 
Schedule adult primary care, pediatric 
care, and specialty care with the provider, 
date, and time convenient for you! 

Costs 
VideoVisitNOW (VVN) and Scheduled 
Video Visits: Your primary care or 
specialty care office visit copay.
E-Visits: Cost share will depend on your 
insurance plan (typically $15 or less).

Scan QR Codes on last page for further details.

365

Virtual Care
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Download the MyKelsey App!

MyKelseyOnline.com

MyKelseyOnline Help Line:  
713-442-6565

Kelsey-Seybold.com/VirtualCare

Scan to connect with 
 MyKesleyOnline. 

Scan to learn about 
 Virtual Care. 


