
Houston Police Department 
Crime Laboratory

Complaint Form

Section 1:  Submission of Complaint

Complainant name

Complainant organization

Address

City State Zip Code

  Email

Phone number

Check if complainant would like to be contacted 
regarding the complaint.

Please indicate preferred 
method of contact 

Method of complaint submission Submission Date

Synopsis of Complaint 
(Please provide details)

Complaint Recipient Receipt Date

CL-QA-CL
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Issued by:  Quality Manager Issue Date:  February 1, 2014



Investigation/ 
Proposed Actions

 DateLab Manager or Designee

Section 2:  To Be Completed By Complainant Recipient, Appropriate Manager, or Designee

Crime Lab Use Only

Section 3:  Resolution And Review

Impact, Corrective 
Action, Additional 
Steps Taken

     Effective Date
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Issued By:

Complaint Log

Section Manager/Designee:

Date:Analyst:

Date:Quality Manager:

Date:
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