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16.

17.

. Rate the playing field conditions for your league.
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Adult Sports League Survey

Did you receive your league information and materials in a timely manner? [ves CINo
Are the league registration fees reasonable, considering services provided? [ves CINo
Are you satisfied with the new online registration system? [yes CINo
When you contacted any of the Adult Sports staft, were your questions and Cves CINo

concerns dealt with in a satisfactory manner? Who did you work with?

r Average Excellent N/A

(©) ©)

Rate the league information posted on our department’s
web site: www.houstonparks.org

Rate the overall performance of the umpires for your games.

Rate the food concessionaire at your ball field, if applicable.

Rate the Adult Sports’ E-mail Newsletter for giving
updates on upcoming leagues and registrations.

© 0000

Rate the City’s leagues compared to private leagues
in the Houston area.

©O O 0000 O
© O 0000

Rate our Rainout Information Line.

© 6 000600 O°7
® 6 0066 O

Would you prefer to receive t-shirts as an award instead of trophies? Cyes CNo
What percentage of the time did you have 2 umpires working your games? %

If this is the first time ever playing in our leagues, how did you hear about us?

OpsaO Flyer O Web site O Brochure O Friend  If so, who? O other

Are there any other parks of the City that you would like to see softball leagues offered? CINo [ es
If so, what facility(s)?

Are there any other sports leagues that you would like to see offered in the future? CINo [ es

If so, what sport leagues?

Comments and Suggestions:

Our sincere thanks for taking the time to complete this survey and helping us improve our leagues.
Please return via email or fax:
E-mail to: adult.sports@houstontx.gov or fax (832) 395-9445
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