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Benefits On Demand
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• Get more detailed City Houston 
benefits information 
at http://cityofhoustonbenefits.org

• Click on NEW HIRES button for video 
on demand

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org



Enrolling

▪You have 30 Days from your hire date to 
enroll (No Exceptions)

▪Enroll using the Employee Self Service Portal 
at https://portal.houstontx.gov/

▪Use your user ID (E123456) and an active 
password

▪If you have trouble logging on contact 
HITS at 832-394-4487

STEP 1

STEP 2

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org 6
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Enrolling 
❑Click on My Benefits link

❑Click Benefits Enrollment

❑Click on Anytime Changes link 

❑For password resets contact HITS at 832-394-4487 (HITS)

❑ 30 Days to make selections

❑ Benefits are effective on either the 1st or 16th of month 

following 30 days of hire

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.gov

HIRE DATE BENEFITS EFFECTIVE
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Eligible Dependent
▪Legal spouse

▪Natural, adopted or stepchildren to age 26

▪Children to age 26, over whom you have legal 
guardianship or legal foster care

▪Grandchildren to age 25, if they qualify as your 
dependents for federal income-tax purposes and 
live with you 

▪Disabled dependents over age 26 

▪Dependents for whom a court order has been 
issued

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org 8



Required Supporting Documents
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To submit all forms and supporting documents go to cityofhoustonbenefits.org, click on benefits then click on 

Deadline to submit documentation is 30 days from your hire date



Qualifying Life Events

Notify Benefits 
Division within 

30 days of 
Qualifying Life 

Event
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Medical Plans
A DMINIST ER ED B Y CIG NA
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Medical Plans

Consumer 
Driven 
Health Plan 
(CDHP)

Limited 
Network 
Plan

Open 
Access Plan

*All plans include free preventive care services and a four-tier prescription drug plan 
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Consumer-Driven Health Plan
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Limited Network Plan
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Open Access Plan
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Prescription Plan Features
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Pharmacies

30-day prescription pharmacies:
• CVS/Target

• Kroger

• H-E-B Pharmacy

• Kelsey-Seybold

• Walgreens

• Walmart

• Participating independent pharmacies

90-day prescription pharmacies:
• CVS/Target

• Kroger

• Walmart https://www.cigna.com/individuals-families/member-resources/90-
day-network

For more information visit:

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org 17
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Free Medications

Express Scripts (formerly Cigna Home 
Delivery Pharmacy) offers three-month 
supply of these medications delivered to 
your home for $0 copayment:

◦ Generic and brand name asthma 
medications

◦ Generic cardiovascular/high blood 
pressure medications

◦ Generic cholesterol medications

◦ Generic diabetic medications

◦ Preferred-brand diabetic test strips

◦ Brand name insulin

City health plan members not enrolled in 
Medicare are eligible for $0 co-pay diabetic 
blood glucose meters

Call Express Scripts at 1-800-835-3784 to 
get started!

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.gov18



Dental Plans
A DMINIST ER ED B Y DE LTA  DE NTA L
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Dental Plans

City offers 2 plans:
◦ Dental Health Maintenance 

Organization (DHMO)

◦ Dental Preferred Provider 
Plan (DPPO)

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org 20



Dental Health Maintenance Organization

▪No annual deductible

▪No maximum annual limits

▪Must select a primary care dentist

▪Referrals needed for specialists

▪Must live in service area  

▪Fixed copayments 

▪No claim forms

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org 21



Dental Preferred Provider Organization

➢$50 individual deductible / 
$150 family deductible

➢Maximum annual benefit of 
$2,000

➢Choose any dentist in the 
United States

➢In-network dentist option 
helps reduce costs

➢Coinsurance for services

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org 22



Vision Plan
A DMINIST ER ED B Y SUPE R IOR  VISIO N
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Vision Plan

❑No deductibles

❑$20 annual exam 
copayment

❑$25 copayment for glasses 
or contact lenses

❑$150 allowance for glasses 
or contact lenses

❑$300 credit toward Lasik

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org 24



Vision Plan
▪Eyemasters/Visionworks

▪Sam’s Club

▪TSO

▪Today’s Vision

▪America’s Best

▪Walmart

▪Lens Crafters

▪Pearle Vision

▪Vision Source

▪Plus over 1,000 more providers
For a complete list, visit: https://superiorvision.com/

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org 25
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Health Flexible Spending Account
A DMINIST ER ED B Y WAG E WO R K S
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How the HFSA Works

▪To enroll log into ESS

▪Select contribution amount

▪You will receive a WageWorks 
Healthcare Card.

▪Use it like a debit card at your doctor’s 
dentist, vision visits, pharmacy and 
more to pay for eligible expenses.

▪Bi-weekly deduction amount is 
determined by dividing election 
amount by how many pay days left in 
plan year which ends  April 30.

The closer you are to the end of 
Plan year which is April 30, 2021 the 
higher your bi-weekly deduction for 
this benefit will be.

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org 27



HFSA Eligible Expenses Examples

▪Co-payments, co-insurance and deductibles for 
medical, dental and vision services

▪Chiropractor

▪Eyeglasses, reading glasses, contact lenses and 
contact lens solution 

▪LASIK

▪Bandages and related items

▪First aid kits

▪Hearing aids and batteries

▪Medical equipment

▪Lab fees and diagnostic services

▪Hospital services and fees

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org 28



Life Insurance
A D M I N I S T R AT E D  B Y  D E A R B O R N  N AT I O N A L
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Basic Life Insurance

•Basic Life Insurance at one times your 
base salary at no cost

•Spouse is eligible for a $2,000 life 
insurance benefit

•Dependent children are eligible for a 
$1,000 life insurance benefit

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org 30



As a new employee:

◦ Up to 3x salary: no Evidence of 
Insurability

◦ 4x salary: must submit Evidence 
of Insurability (EOI)

Spouse: up to half your salary –
$50,000 max

Child(ren):  $10,000 max

Premiums are based on age, salary 
and coverage options

Rates are available on the 
Employee Self Service portal

Voluntary Life Insurance

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org31



Life Insurance: Things to Consider

▪A life insurance benefit will not be paid to 
a minor without legal financial 
guardianship documents

▪Update beneficiaries if you encounter a 
life event change such as marriage, death, 
divorce or birth

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org 32



Death Termination Pay Form

Checklist:

1. Legibly complete the form

2. Have notarized by:
▪ Human Resources Benefits Representative 

at 611 Walker 4th floor OR

▪ Notary public convenient for you

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org 33



Supplemental Insurance
A DMINIST ER ED B Y CO NT INE NTA L A ME R ICA N INSUR A NCE CO MPA NY
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Hospital 
Indemnity Plan
Includes additional $100 a day ICU 
benefit for 30 days

Plan pays a one-time hospital 
admission benefit of $500

$150 for up to 30 days for hospital 
confinement

$125 for out-patient surgery

$25 health screening benefit

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org 35



Group Critical Illness with 
Cancer
Up to a $20,000 lump sum is paid directly to you upon 
diagnosis.

Covers cancer, heart attack, stroke, coma, major organ 
transplant, kidney failure, burns, etc.

Different illness reoccurrence benefit payable at 100% if at 
least six months apart

Same illness reoccurrence benefits payable at 100% if at least 
six months apart (12 months for cancer)

No lifetime limit on payout

$75 health screening benefit

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org 36



Supplemental Insurance Enrollment 

Continental American Insurance 
Company (CAIC)

866-849-0011 or 832-639-4453 Enroll on-line at 
www.wecareworks.com/wecare

Case ID: A932

User ID: Your Employee ID 

Password: Houston20 (Case 
Sensitive)

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org 37



Email: benefits@houstontx.gov Phone: (832)393-6000

Fax: (832)395-9409 Web: 
www.cityofhoustonbenefits.org

Contact Information

Questions?  Contact: (832)393-6000  Email: benefits@houstontx.govOn Demand at cityofhoustonbenefits.org 38
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Employee Wellness
Program
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PR ESENT ED BY HR  HEALT H BENEFITS DIVISION – WELLNESS T EAM
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Wellness Program Overview
2020-2021
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THE GOAL…

Complete your annual physical, health assessment, 
and a wellness engagement option by the deadlines to 
lock in savings of up to $900 off your 2021 medical 
plan rate.

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov 63



Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov

Level of Completion Save $300 
(Annually)

Save $600
(Annually)

Save $900
(Annually)

Spouse only completes Win for Life Program Requirements ✓

Employee only completes Win for Life Program Requirements ✓

Employee AND Spouse complete Win for Life Program Requirements ✓

Add up the savings
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Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov

Medical Plan

Bi-Weekly 
Rate (With 

Medical Rate 
Discount)

Bi-Weekly Rate (Without Medical Rate Discount)

Employee does not complete 
Program Requirements

Spouse does not complete 
Program Requirements

Employee AND Spouse do not 
complete Program Requirements

Consumer Driven-
Health Plan 

Employee Only
$23.61 $23.61 + $25.00 = $48.61 Employee Only Plan – Spouse is not required to complete Program

Limited Plan 
Employee + Spouse

$142.39 $142.39 + $25.00 = $25.00 $142.39 + $12.50 = $154.89 $142.39 + $25.00 + $12.50 = $179.89

Open Access Plan 
Employee + Family

$381.75 $381.75 + $25.00 = $406.75 $381.75 + $12.50 = $394.25 $381.75 + $25.00 + $12.50 = $419.25

Example Savings
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Does the Win for Life Wellness Program
apply to me?

Exemptions – Automatically Earn Medical Rate Discount

• Employees and Covered Spouses with medical insurance benefits beginning effective on or after Sept. 1, 2020 are 
NOT required to complete the 2020-21 Wellness Program

• Dependent children are NOT required to complete the Wellness Program
• Pregnant women, Employees out on Military Leave, and Employees out on FMLA or Worker’s Comp (for a 

minimum of 2 months during the program year) are NOT required to complete the Wellness Program. 

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov 66



Win for Life Wellness Program

Employees and Covered Spouses complete 3 easy steps to earn a 
medical rate discount in 2021! 

STEP 1: Complete your annual physical = 10%
STEP 2: Health Assessment = 10%
STEP 3: Wellness Engagement Option = 80%

In Order to Receive 
the Premium Rate 

Discount, 

you must reach 
100%

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov 67



PROGRAM OVERVIEW
STEP 1 – Annual Physical – 10%

Obtain your biometric numbers from your annual 
preventive exam.

• Height
• Weight
• Blood Pressure
• Total and HDL Cholesterol 
• Waist Circumference

Worth 10 % of total for 
discount. 

February 1, 2020 – January 31, 2021

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov 68



PROGRAM OVERVIEW
STEP 2 – Online Health Assessment – 10%

Use your biometric measurements to complete 
the health assessment on MyCigna.com

*Spouses must complete on their own MyCigna.com account Worth 10 % of total 
for discount. 

May 1, 2020 – March 12, 2021

Questions? Contact: (832)393-6510  Email: employeeassistanceprogram@houstontx.gov 69



PROGRAM OVERVIEW

STEP 3 – Wellness Engagement – 80%

Complete a Wellness Engagement Option
• Option A: Preventive Care
• Option B: Health Coaching (Virtual or Telephonic)
• Option C: Virtual Health Education Programs
• Option D: Achieve a Health Goal
• Option E: Tobacco Cessation Program 

February 1, 2020 – March 12, 2021

Worth 80% of the total 
for the discount.

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov 70



Wellness 
Engagement

Option A: Preventive Care

• Cervical cancer screening

• Mammogram

• Prostate cancer screening

• Flu shot

• Annual Dental Exam*

• Annual Vision Exam*

• Validated Fitness Facility Attendance*

• Immunizations 
(full list available on MyCigna.com)*

* Self-reported

February 1, 2020 – January 31, 2021

Each one is worth 40% of the total for the discount. 
Must complete 2 of this option.

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov 71



March 16, 2020 – March 12, 2021

Achieve a health goal with the support of a telephonic or virtual health coach.

You and your coach will create a health plan to help you reach your personal health goal(s) 
on the following topics: diabetes, low back pain, osteoarthritis, heart disease, weight 
management, stress management, tobacco cessation*, physical activity, healthy eating 
and much more.

Worth 80% of the total for the discount.

Wellness 
Engagement

Option B: Health Coaching

* One-on-one tobacco coaching is only available telephonically

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov 72



Attend or participate in a City of Houston facilitated onsite or virtual program. 
• Department Challenges/Programs
• Chronic Disease and Lifestyle Management Programs
• City Fit Virtual Exercise Program
• Fitbit Challenges Program

May 1, 2020 – March 12, 2021

Wellness 
Engagement

Option C: Virtual Health Education Programs

Worth 80% of the total for the discount.

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov 73



Use the laboratory values obtained at your annual physical to qualify for Wellness 
Credit based on your health. Three values must fall within the guidelines below:
• Fasting blood sugar: <100 OR Non-fasting blood sugar: <140
• Total Cholesterol: <200 mg/dl
• LDL Cholesterol: <129mg/dl

Wellness 
Engagement

Option D: Achieve Health Goals

Worth 80% of the total for the discount.

February 1, 2020 – January 31, 2021

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov

Report labs via Physician Fax Form available on MyCigna.com
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“Living Tobacco-Free Program”

An 8-week small virtual group class* of 10 employees led by a Cigna Health 
Coach that focuses on a step-by-step plan for quitting tobacco and 
transitioning to a tobacco-free lifestyle. FREE Nicotine gum and patches 
provided. 

Wellness 
Engagement

Option E: Tobacco Cessation Program
May 1, 2020 – March 12, 2021

Worth 80% of the total for the discount.

* One-on-one tobacco coaching is only available telephonically

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov9/24/2020 75



Additional Wellness Resources

Limited 
Plan

CDHP
OAP
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Additional Wellness Resources

Contact us: 832-393-6000 or wconnection@houstontx.gov

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov 77



Additional Wellness Resources

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov 78



Navigating 
MyCigna.com

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov 79



Login to MyCigna.com

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov
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Home Screen
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Doing “My Health Assessment” 
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Doing “My Health Assessment” 

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov
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Checking Your Progress
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Checking Your Progress Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov
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If a spouse is on the 
plan, the 

maximum score 
will be 210%. 

Checking Your Progress

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov 86



Goals Page: What do I need to do to receive credit?
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Self Reporting Your Activities

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov 88



Kelsey-Seybold            713-442-0000

Renaissance Physician Organization   713-437-3060

Cigna  800-997-1406

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov 89



REMEMBER! 
3 Easy Steps to Earn Your Medical Rate Discount

STEP 1: Complete your annual physical = 10%
(February 1, 2020 – January 31, 2021) 

STEP 2: Health Assessment = 10%
(May 1, 2020 – March 12, 2021)

STEP 3: Wellness Engagement Option = 80%
(February 1, 2020 – March 12, 2021*)

Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov

*Deadlines vary by specific Wellness Engagement Option 

Earn 100% to earn your 
medical rate discount!
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Questions?  Contact: (832)393-6000  Email: wconnection@houstontx.gov

Reminder! Exemptions
• New Hires with medical benefits beginning September 1, 2020 or 

later
• FMLA, Worker’s Comp, Military Leave for 2 or more months of 

the year
• Pregnant Employees and Spouses 
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Employee Assistance
Program Overview

92Questions? Contact: (832)393-6510  Email: employeeassistanceprogram@houstontx.gov
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What is the EAP?
The Employee Assistance Program (EAP) is a free benefit 
provided by the City of Houston to employees and their family 
members.

EAP Counselors work in a consultative roll with managers and 
supervisors to address employee and organizational 
challenges. 

The City of Houston uses a hybrid model: both Internal and 
External EAP

93Questions? Contact: (832)393-6510  Email: employeeassistanceprogram@houstontx.gov



City of Houston EAP
(832)393-6510 | 611 Walker – Garden Level
Confidential Counseling & Coaching for Work-Related Concerns

Assessment 
and Referral 

Additional 
services 
include: 

Mediation & 
Management 
Consultation

Training by 
request 

Team-Building
Disruptive 
Events and 

Crisis Response

6 free sessions 
per issue 

Hours Mon-Fri, 
8am-5pm 

94Questions? Contact: (832)393-6510  Email: employeeassistanceprogram@houstontx.gov



City of Houston EAP -Guidance Resources
855-378-7485 | Confidential Emotional Support (Personal & Family Concerns)

Work-Life 
Solutions

Legal Guidance
Financial 
Resources

Online Support Healthy Pregnancy
6 free sessions per 
situation 

Available to all 
employees and 
immediate family

Available 24/7 – 365 days a year

95Questions? Contact: (832)393-6510  Email: employeeassistanceprogram@houstontx.gov



Types of Referrals 

Self Referral- employee or 
immediate family contacts 

EAP on their own (no 
information given to 

supervisor without consent)

Informal Supervisor-
Referral- when a supervisor 
observes an employee may 
be experiencing emotional 
or behavioural difficulties 

that affect job performance 

Soft Referral- a suggestion 
is made by an employee’s 
supervisor to contact EAP 
(no information given to 

supervisor without consent)

96Questions? Contact: (832)393-6510  Email: employeeassistanceprogram@houstontx.gov



City of Houston 
Employee Assistance Program (EAP)

CALL: 832.393.6510 
855.378.7485

TTY: 711 APP: 
GUIDANCENOW

ONLINE: 
GUIDANCERESOURCES.COM

WEB ID: 
HOUSTONEAP

ANNETTA VAUGHN 
EAP MANAGER 

97Questions? Contact: (832)393-6510  Email: employeeassistanceprogram@houstontx.gov



Contact us 

Internal EAP 
832.393.6510

External EAP 
1.855.378.7485

Wellness 
Connection 

832.393.6000

98Questions? Contact: (832)393-6510  Email: employeeassistanceprogram@houstontx.gov



Questions
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Benefits (832)393-6000  Email: benefits@houstontx.gov
Wellness(832)393-6000  Email: wconnection@houstontx.gov
EAP (832)393-6510  Email: employeeassistanceprogram@houstontx.gov

On Demand at cityofhoustonbenefits.org
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