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When a DISASTER strikes,
will YOU be prepared?

Be Aware Know the Plan

Build Kits Stay Informed

Questions? Please contact Mark Rayne (346)337-3716 or Vlad Ibarra (832)370-1490



Office of Emergency Management 
(OEM)

City of Houston
Emergency Operations Center

Houston Emergency Center  
5320 North Shepherd Drive

Cross Streets:
N. Shepherd & Donovan

• Chief coordinating body for disaster response
• Established by Section 418, Government Code and 

Chapter 13,  Code of Ordinances
• Emergency Operations Center (EOC)

Questions? Please contact Mark Rayne (346)337-3716 or Vlad Ibarra (832)370-1490



Houston faces a variety of threats and 
hazards: 

• Natural Disasters
• Hurricanes and Severe Weather
• Winter Storms
• Flooding
• Extreme heat/cold

• Non-Nature Disasters
• Hazardous Material Spill
• Active Shooter
• Cyber attack

Be Aware

Questions? Please contact Mark Rayne (346)337-3716 or Vlad Ibarra (832)370-1490



• Learn your department’s:
– Emergency Action Plan
– Continuity of Operations Plan
– Mission during an emergency 
– Shelter-in-place locations and emergency exits
– Outside meeting place in case of evacuation 

• Identify alternate commuting options
• Know your position designation 

– Tier I, Tier 2, and Tier 3
• Have emergency contact numbers accessible 

Know the Plan

Questions? Please contact Mark Rayne (346)337-3716 or Vlad Ibarra (832)370-1490



Questions? Please contact Mark Rayne (346)337-3716 or Vlad Ibarra (832)370-1490

• COH Staff
– Tier 2 and 3

• 200 or less employees
– 5 employee minimum

• 201-500 employees
– 15 employee minimum

• 500 or more employees 
– 30 employee minimum

• Training
– Orientation
– Workplace CERT
– Red Cross training

HERT Launching Mar 5

HERT Surge Staff

Tier II
 Similar to Tier I 
Without immediate, 

specific emergency 
roles
 May be necessary to 

execute duties for the 
City under certain 
circumstances. 

Tier III
 All City employees not 

specifically designated 
as Tier I or Tier II



Specific to your needs at home, 
vehicle and work
 Water and non-perishable

food for at least 3 days
 Whistle
 External battery pack for cell 

phone
 Cash (ATMs may not work if 

power is out)
 Prescriptions for medicine
 Battery-powered radio
 Flashlight
 Personal Protection 

Equipment (PPE) masks, 
gloves, etc.

Build Kits

Questions? Please contact Mark Rayne (346)337-3716 or Vlad Ibarra (832)370-1490



Update ESS 

• Best non work contact information
• Used to notify of a major event 
• May affect work schedule

Questions? Please contact Mark Rayne (346)337-3716 or Vlad Ibarra (832)370-1490



Stay Informed



Preparedness: houstonoem.org
Disaster/Response: houstonemergency.org
Twitter: @HoustonOEM
Facebook: @HoustonOEM
Instagram: @houstonoem
AlertHouston: houstonemergency.org/alerts/

Stay Informed

Questions? Please contact Mark Rayne (346)337-3716 or Vlad Ibarra (832)370-1490
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