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 Demand for high-speed internet access, defined as 
“broadband,” has soared. Broadband traffic grew by 
almost a year’s worth in the first few weeks of the 
pandemic. 

 Millions of Americans still do not have access to or 
cannot afford quality internet service.

 Access to high-speed broadband remains inequitable 
and inadequate. 

 Low-income Houstonians may have the internet outside 
their door but cannot afford the monthly fee.

 The cause-and-effect relationship between high-speed 
internet access and economic growth is undeniable. It is 
impossible to fully participate in today’s economy 
without access to the internet. 

 Broadband should be ubiquitously available like other 
public utilities. 

 The goal should be access as far and wide as possible, 
regardless of who strings the cable. 

 This is a social justice, educational access issue. 
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ENHANCING ACCESS TO INTERNET ACCESS
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IMPORTANCE OF EARLY CHILDHOOD EDUCATION

 James Heckman and Jack Shonkoff, Proceedings of National Academy of 
Sciences, 2006:  “The most effective strategy for strengthening the future 
workforce, both economically and neurobiologically, and improving its quality 
of life is to invest in the environment of disadvantaged children during the early 
childhood years.” 

 “Virtually every aspect of early human development from the brain’s evolving 
circuitry to the child capacity for empathy, is affected by the environment and 
experiences that are encountered in a cumulative fashion, beginning in the 
prenatal period and extending throughout the early childhood years.” Neurons 
to Neighborhoods, IOM, 2002

 15% Return on Investment:  Increased Earnings and Tax Revenues • Decreased 
Reliance on Social Services • Decreased Criminal Activity – Juvenile and Adult • 
Improved Health Behaviors – Better health outcomes and less reliance on 
health services • More Skilled Workforce – Increased productivity and earnings 
• Stops cycle of poverty
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COVID-19’S IMPACT ON BABIES AND THEIR FAMILIES
QUIANTA MOORE, M.D., J.D. AND CHRISTOPHER GREELEY, M.D.
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GROWTH STRATEGY
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How to Support Children During the Pandemic, Harvard University, Center 

on the Developing Child

2. Maintain Social Connections 3. Take a Break1. Practice “Serve and Return”

https://developingchild.harvard.edu/resources/how-to-support-children-and-yourself-during-the-covid-19-outbreak/



INTRODUCING DIGITAL CONNECTIVITY IN EARLY 
CHILDHOOD EDUCATION CAN HELP BRIDGE THE 
DIGITAL DIVIDE

 Families need digital connectivity to remain connected to the economy, 
and they need supports and guidance to appropriately integrate 
technology to enhance their child’s learning and development. 

 Without a minimal level of digital literacy upon entry into kindergarten, 
students may begin to fall behind in the classroom, as the K-12 system 
incorporates and relies more heavily on digital connectivity.  

 The challenge for policymakers is to ensure that digital connectivity can 
help bridge opportunity and achievement gaps that disadvantaged 
children experience.  

 Children need access to learning materials at home, early stimulation, 
and responsive care by caregivers.  They need attendance in quality early 
childhood education with loving providers to enhance learning and 
developmental outcomes. 
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OPPORTUNITY 

YOUTH

Nearly a half-million youth, 16 to 24 
years old, are not enrolled in any 
classes in Texas in 2020. 

“Disconnected,” the state deems 
them “opportunity youth” for their 
potential.

Texas is among the highest in the 
nation with youth out of school and 
out of work.

The Houston region has 
approximately 111,000 opportunity 
youth. 
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https://ssrc-static.s3.amazonaws.com/moa/ADecadeUndone.pdf
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OPPORTUNITY YOUTH

https://kinder.rice.edu/sites/default/files/documents/OYYA-report-0928.pdf

2016



COVID-19’S IMPACT ON OPPORTUNITY YOUTH

Pre-COVID-19

 At the start of 2020, we celebrated ongoing annual 

declines in the number of opportunity youth 

nationwide. 

 After years of coalition work – scaling best practice, 

advocating for systems change, and investing in 

youth-led efforts – the number of opportunity youth 

dropped to less than 5 million nationally. 

Post-COVID-19

 Years of gains have been wiped out.

 The estimated number of young adults in our 

country who are no longer connected to school or 

work has likely more than tripled. 

 Some staggering estimates places the figure 

around18 million or more.
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OPPORTUNITY YOUTH

 Opportunity youth have mobilized to help their neighbors during the pandemic. In Houston, we 

recruited opportunity youth to serve as our COVID-19, Community Health Education Fellows (CHEFs), 

with generous support from JP Morgan Chase and multiple partners. 

 Opportunity youth have suffered the disruptions of distance learning without the resources to 

successfully transition online that are available to youth in the K-12 system. 

 Without internet access or a reliable computer, they remain disconnected. Patchy cell phone service is 

not effective for distance learning or remote work. 

 Opportunity youth have been largely overlooked in CARES relief funding efforts, and they face barriers 

that compromise their ability to qualify for the limited relief available. 

 One way to support opportunity youth to reengage in school, the job market, and the local economy is 

to empower them with digital connectivity and link them with supports, resources, and networks. 

Connecting Opportunity Youth
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CITY OF 
HOUSTON
RESPONDING TO THE PANDEMIC



CITY OF HOUSTON

 The Mayor’s Health Equity Response (HER) Task Force’s Technology Access subcommittee is working to 

increase technology access for households that do not have school aged children.

 Specifically, seniors, people with disabilities, opportunity youth, and households with children under 

the age of 5.

 This program is still in development, but includes: 

1) Internet vouchers, 

2) Hardware, including expanding access to Wi-Fi hotspots and computers, and 

3) Expanding publicly accessible Wi-Fi at City of Houston facilities. 

 The team is working with technology partners to finalize this program and looks forward to sharing 

more in the coming weeks. 

Responding to the Pandemic
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THE FUTURE:
DIGITAL EQUITY REQUIRES
UBIQUITOUS BROADBAND 
CONNECTIVITY


