TREND INDICATORS - LOCAL ECONOMY
Sales Tax - Three-Month Rolling Average
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Source: Labor Market & Career information, Texas Workfore Commission; Houston-Sugar Land-Baylown{MSA}




TREND INDICATORS - LOCAL ECONOMY

Consumer Price Index - All ltems
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Source: Bureau of Labor Statistics - Houston, Galveston, Brazoria TX

Consumer Price Index - Medical Care
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TREND INDICATORS - HOUSTON FIRE DEPARTMENT

Classified Personnel

Houston Fire Department
FY2012 Classified Attrition
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Houston Fire Department
Classified Staffing - FY2010 to FY2012
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Classified Personnel

TREND INDICATORS - HOUSTON POLICE DEPARTMENT

Houston Police Department

FY2012 Classified Attrition
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TREND INDICATORS - HOUSTON EMERGENCY CENTER

Houston Emergency Center: Police 10-Digit

Call Answer Benchmark = 80%
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TREND INDICATORS - RETIREMENTS

Retirees
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TREND INDICATORS - PARKING MANAGEMENT
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TREND INDICATORS - MUNICIPAL COURTS

Total Municipal Courts Revenue
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TREND INDICATORS - MUNICIPAL COURTS

Moving Violations Collections vs Budget
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“Net of fees and expenses paid to Linebarger

Traffic,Non-Traffic & Failure to Appear
Linebarger Delinquent Collection Rates
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TREND INDICATORS - ADMINISTRATION AND REGULATORY AFFAIRS
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TREND INDICATORS - AMBULANCE SERVICES

EMS Incidents and Transports
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“The decline in collection in March-May 2010 resuits from delays in reimbursement from Medlcare. The Medicare holdbacks of $2.421M wers received 7/2/10 and
accrued back to FY10.

“"EMS rates incr. from $415 to $1,000 on 12/1/10. Collections are for service prior to Dec. 1st thus significant decr. In collection ratio.

“*Decline In Jan'11 & Feb '11 collections due to a delay In the processing of clalms by Medicare. (fractional mileage change}
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TREND INDICATORS - MISCELLANEOUS

Delinquent Property Tax

FY2012

Negative balance for November 2009 was a net result of more taxes refunded to taxpayers
on settlements of value litigations than taxes collected.
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TREND INDICATORS - MISCELLANEOUS

3-1-1 Call Volume

240,000 :
220,000 -
200,000 /\/\/\\\/\/ <
180.000 :
160,000 /
140,000
120,000
5853825539533
FY2009

3-1-1 became fully operational in August 2001

Operator Assisted 3 - 1 - 1 Call Distribution

(Thousands of Calls)

100

33 A A

4 AN A /-

83 »NLN 4\

R SO

[, v N N

&8 ¢ N -

55

20 - TN

i

30 e

%g - el

15 e

1§ R R SR e e s i S T S o T AN e o e
5§58E23539553888222539532888228535883

FY2009 FY2010 FY2011 FY2012

% PWE Utilties
-~ PWE Other |
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4 largest users of operator assisted 3-1-1 calls.
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